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6 SHFIA member enterprises attended 8th SCC roundtable meeting on protection of
consumer rights and interests
On July 20, the Shanghai Consumer Council (SCC) and SHFIA co-organized the 8th

roundtable meeting on the protection of consumer rights and interests for foreign
enterprises. Tao Ailian, Secretary-General of SCC and Second-Grade Counselor of the
Shanghai Municipal Administration for Market Regulation (SMAMR), delivered a keynote
speech at the meeting, which was also attended by officials from SMAMR’s consumer
rights protection division and food business operation division, the Shanghai Intellectual
Property Administration’s (SIPA) rights protection division, the Shanghai Municipal
Commerce Commission’s market order administration division, the SCC Secretariat, the
Shanghai Automobile Sales Trade Association (SASTA), and SHFIA. Representatives from 6
SHFIA member enterprises including Reckitt, Sony, Ford, Domino’s, and Pentair attended

the roundtable meeting.

Attending foreign enterprise representatives raised questions and offered suggestions
on topics such as professional fraud-fighters, malicious complaints and tip-offs, publicity
of consumer complaints, pre-sale inspection of automobiles, punitive compensation,
after-sales services, and response to public opinions. The questions were answered by
corresponding officials from SMAMR, SIPA, SASTA, and the SCC Secretariat. (See photo 1)
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SHFIA’s automotive branch marked 20th anniversary and held re-election
On July 4, the 20th anniversary of the establishment as well as re-election of SHFIA’s

Automotive Branch was held at SAIC Volkswagen. Huang Feng, Chairman of SHFIA, and
Wang Xiaoqiu, Chairman of SHFIA’s Automotive Branch and President of SAIC Motor,

attended the event, where they also delivered keynote speeches.



Representatives of the automotive branch’s member enterprises voted and passed two
proposals, namely the Work Regulations of SHFIA’s Automotive Branch (Draft Version) and
the Proposal on Recommended Members of the Leadership Team of SHFIA’s Automotive

Branch.

Michael Kirsch, President and CEO of Porsche (China) Automotive Sales Co., Ltd., Zhou Qj,
General Counsel and General Manager of Cooperation and Legal Affairs Department of
SAIC Motor Co., Ltd., Shen Hongguang, First Deputy GM and Business Execution Deputy
GM of SAIC Volkswagen Co., Ltd., Xiang Xiaofang, VP of Government Affairs of Ford Motor
(China) Co., Ltd., Chen Yudong, President of Bosch (China) Investment Co., Ltd., and Pan
Xiaohong, GM of Shanghai International Automobile City (Group) Co., Ltd., were elected as

new chairpersons of the automotive branch.

Zhao Jiawei, China Managing Director and Chief Executive Officer of MHP (Shanghai)
Management Consultancy Co., Ltd., Zhou Chengchao, Director of the GM Office of SAIC
Motor’s Passenger Vehicle Branch, Xu Zhicheng, Senior Manager of SAIC Volkswagen’s GM
Office, Yang Kun, Manger of Government Affairs of Ford Motor (China) Co., Ltd., Wu Yifei,
Director of External Affairs of Bosch (China) Investment Co., Ltd., and Ji Jiachao, Director of
Shanghai International Automobile City (Group) Co., Ltd., were elected as new secretary-

generals of the automotive branch. (See photo 2)

SHFIA organized 25 enterprises to participate in 31st East China Fair
From July 12 to 15, the 31st East China Import and Export Commodity Fair (“East

China Fair”) was held at the Shanghai New International Expo Center in Pudong. SHFIA
organized 25 member enterprises including Shanghai Wan Sheng Vacuum Flask & Vessel
Co., Ltd., Zhanjin Paper Industry (Shanghai) Co., Ltd., and Wishmade (Shanghai) Co., Ltd.,
which occupied a total of 41 booths. Among them, 5 enterprises including Shanghai
Stanly Home-Deco Manufacturing Co., Ltd. carried out special decoration for 14 booths.
Participating enterprises exhibited various product categories such as office desks and
chairs, Japanese-style sofas, baking paper, thermal insulation containers, greeting cards,
bags, etc., and conducted positive business negotiations with Chinese and foreign buyers

on the spot to expand import and export business opportunities.



July 4

Gu Chunting, President of the Shanghai Council for the Promotion of International Trade,
led a delegation to visit SHFIA, where they were received by Chairman Huang Feng and
Secretary-General Fan Hong. They discussed work related to exhibitor recruitment of the

inaugural China International Supply Chain Expo.

July 5

Chairman Huang Feng was invited to attend 90th anniversary of Merck China and witness
the release of the White Paper on the Sustainable Development of Merck China. (See
photo 3)
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July 6

Huang Hong, Director of the Overseas Chinese Affairs Committee and Foreign Affairs
Committee of the Shanghai Municipal People's Congress, led a delegation to visit SHFIA to
conduct a survey on Shanghai’s foreign business environment, where she was received by

Chairman Huang Feng and Secretary-General Fan Hong. (See photo 4)

July 6
Ke Shunli, Director of the Shanghai Labor and Personnel Dispute Arbitration Court, visited

SHFIA for a survey, where he was received by Chairman Huang Feng.

July 6

Deputy Secretary-General Jessica Li attended the Huaihai Road Business District
Investment Promotion Conference and signed the Strategic Cooperation Agreement for
the Middle Huaihai Road Business District.



July 10
Secretary-General Fan Hong led member enterprises to attend the 2023 Lingang New Area

Global Investment and Cooperation Conference themed “Open Lingang, Global Lingang”.

July 13
Li Qiong, Secretary-General of the Huangpu District Foreign Investment Association,

led a delegation to visit SHFIA, and was received by Secretary-General Fan Hong. They
exchanged views on topics including enhancement of bilateral cooperation and public

consultation on five-year transition period.

July 14
Secretary-General Fan Hong attended a sharing session themed “Topics Related to Finance,

Diplomatic Etiquette, and Japanese Culture”, which was held by the association’s Japanese

Enterprises Branch.

July 18
Secretary-General Fan Hong attended the "Rural Revitalization and Common Prosperity"

seminar series on the high-quality development of social organizations, where she
delivered a speech on SHFIA's organization of foreign enterprise volunteer services and

East-West cooperation project in Nujiang Prefecture, Yunnan Province.

July 19
Zheng Gang, Member of the Standing Committee and Director of the Organization

Department of the Tongling Municipal Committee of CPC, led a delegation to visit SHFIA,

where he was received by Secretary-General Fan Hong.

July 31
Chairman Huang Feng was invited to attend the 2023 Yangtze River Delta Integrated

Ecological & Green Development Demonstration Zone Developer Conference and Full

Connectivity Conference themed "Cross-Regional Integration, Win-Win Openness".



Member Enterprises Visited and Received

On July 7, Takamine Hideki, China Sustainability Director, and Li Yang, China External
Affairs Director of Sony (China) Co., Ltd., visited SHFIA, where they were received by

Secretary-General Fan Hong.
On July 20, Secretary-General Fan Hong visited Unilever (China) Investment Co., Ltd.,
where she was received by Dang Min, VP of Public Affairs and Corporate Communication

at Unilever China. (See photo 5)

On July 21, Secretary-General Fan Hong visited Shanghai Sharp Electronics Co., Ltd., where

she was received by Yu Xi from the GM office. (See photo 6)

Photo 5

List of enterprises visited (35 enterprises):

Shanghai Kede Auto Parts Co., Ltd

SAIC Volkswagen Co., Ltd

HPE Financial Leasing Co., Ltd

Bayer (China) Co., Ltd

Sunny Financial Leasing (China) Co., Ltd
Shanghai Duan and Duan Law Firm
Bojian Biotechnology (Shanghai) Co., Ltd
Scotsman Ice System (Shanghai) Co., Ltd
Akzo Nobel (China) Investment Co., Ltd
Garrett (China) Investment Co., Ltd.
Marvell Technology (Shanghai) Co., Ltd.
Beijing Bastion (Shanghai) Law Firm

Kenvue (Shanghai) Investment Co., Ltd.

Photo 6

Shanghai Oriental CJ Business Co., Ltd.
Golden Arches (China) Co., Ltd.

Unilever (China) Investment Co., Ltd.

Zoll Medical (Shanghai) Co., Ltd.

Shanghai Sharp Electronics Co., Ltd.
Yamazaki Mazak (China) Co., Ltd.
BorgWarner (China) Investment Co., Ltd.
Amore Pacific Trading Co., Ltd

Yum (China) Investment Co., Ltd.

Medtronic (Shanghai) Management Co., Ltd.
UCB Trading (Shanghai) Co., Ltd.

Herbalife (Shanghai) Management Co., Ltd.
Shanghai Haochang International Trade Co., Ltd.



Shanghai Leverage Supply Chain Management Co., Ltd

International Business Machines (China) Co., Ltd

RDM Management Consulting (Shanghai) Co., Ltd.

Intuitive Fosun Medical Device Technology (Shanghai) Co., Ltd.

KPMG Huazhen Certified Public Accountants (Special General Partnership) Shanghai Branch
Smiths (Shanghai) Technology Management Co., Ltd.

Metso Outotec International Trading (Tianjin) Co., Ltd.

Shanghai Chemical Industry Zone Technical Consulting Co., Ltd.

Amgen Biopharmaceutical RD (Shanghai) Co., Ltd.

In July, SHFIA held 14 events. Throughout 2023, SHFIA has held a total of 80 events.

Green and Low-Carbon Salon: How to create a low-carbon, healthy, and sustainable
workplace environment?
On July 3, FIEs Community@Hongqiao and SHFIA co-organized the “Green and Low-Carbon

Salon: How to create a low-carbon, healthy, and sustainable workplace environment?”
at Johnson Controls’ new APAC headquarters. Yang Guang, VP and China GM of Johnson
Controls, attended the event and delivered a speech. Nearly 50 representatives from the
member enterprises of FIEs Community@Hongqiao, SHFIA and the green and low-carbon
development branch as well as relevant organizations participated in the salon, which

received strong support from Johnson Controls. (See photo 7)

Commerce Committee: Visit and Inspection of Lingang New Area
On July 6, SHFIA’'s Commerce Committee and the Administration Committee of the Lingang

New Area jointly organized an event to visit and inspect the Lingang new Area. Dai Chenli,
Deputy Director of the Financial Trade Division of the Administration Committee of the
Lingang New Area, delivered a keynote speech at the event, which was attended by
representatives from 13 enterprises including Dyson, Daikin, Sony, P&G, Jebsen, benlai.
com, and financeren.com. Mei Yubin, Deputy Director of the Commerce, Culture, Sports and
Tourism Division of the Administration Committee of the Lingang New Area, introduced the
area’s current commercial layout, commercial policies, and future commercial plans. Through
on-site visits, participants discovered Lingang’s business and consumption climate, multi-
functional business formats, “bookstore +” business model, sailing industry development,

and sailing club business cooperation opportunities. (See photo 8)
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FIEs Community@Honggqiao: “Health Salon on First-Aid Knowledge”

On July 14, FIEs Community@Hongqiao held the “Health Salon on First-Aid Knowledge”
at the site of its member enterprise Shanghai Delta Health. Zhang Jiahua, Director of
Outpatient and Emergency Operations at Shanghai Delta Health, delivered a keynote
speech at the event, which was attended by more than 20 representatives from the member
enterprises of FIEs Community@Hongqiao and SHFIA. Shi Xiaohui, Head Nurse of Shanghai
Delta Health’s Nursing Department and AHA-certified BLS supervisor & coordinator, made a
brief presentation about the hospital, and conducted knowledge training and operational
demonstration on cardiopulmonary resuscitation and automatic external defibrillators

(AEDs). Representatives of foreign enterprises participating in the event also conducted

cardiopulmonary resuscitation and AED exercises.

Foreign Enterprise Volunteer Service Committee: "Offline Training of Young
Psychology Teacher Support Program"

From July 15 to 17, an offline training session of the "Nujiang Youth Skills Training and
Employment Project: Young Psychology Teacher Support Program", which was adopted and
sponsored by SHFIA member enterprise Michelin China, was held in Lushui City, Nujiang
Lisu Autonomous Prefecture, Yunnan Province. 206 teachers from 7 junior high schools in
Lushui participated in the training. Through six courses, psychological experts helped these
teachers understand the importance of mental health from basic knowledge to practical
exercises, teaching them the basic methods of psychological counseling. At the training
session, psychological assessments were also conducted for all participating teachers as well
as three students. In the future, the expert team and Michelin China's trained volunteers will
continue to monitor the psychological situation of students and support the development

of teenagers in Lushui. (See photo 9)
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MFM: Chinese-style Paper Fan Painting Workshop by Marie Painting Materials

On July 23, SHFIA joined hands with member enterprise Shanghai Marie Painting Materials
Co., Ltd. to hold the association’s fifth MFM event of the year - Chinese-style Paper Fan
Painting Workshop. More than 50 employees and their family members from over 20
member enterprises participated in the event. Led by Zhi Wei from Marie, they visited the
Marie Museum to understand the history of Marie painting materials and the company.
Under the guidance of professional tutors, the participants also used acrylic paint to create

summer lotus on Chinese-style paper fans. (See photo 10)

MPI: “The Impact of High-Level Exchanges on the Trend of Sino-US Relations and
the Development of China's Surrounding Areas”

On July 28, the 27th Macro-Policy Insights (MPI) seminar was held at SHFIA’s grand
conference hall. Focusing on the theme “the impact of high-level exchanges on the trend
of Sino-US relations and the development of China's surrounding areas”, the seminar
invited Prof. Huang Jing, a reputed international relations expert, as its guest speaker. It
was hosted by Zhang Jing, VP of Mary Kay China, and sponsored by member enterprise
Evonik. After Prof. Huang deeply analyzed the prospects of Sino-US relations and the
development of China's surrounding areas, guests attending the seminar discussed topics
such as the continuity of high-level exchanges between China and the US, the trend of
competition between the two countries, and the impact of high-level exchanges on the
economy, security, and supply chain transfer of China's surrounding areas. Through such
engaging dialogue among guests, diverse and profound perspectives were presented,

bringing new insights and thoughts to decision-makers.



July Event Review:

Exhibition July 12-15 |31st East China Import and Export Commodity Fair

Government-
Business July 20
Communication

8th Roundtable Meeting on Protection of Consumer
Rights and Interests for Foreign Enterprises

2023 World and China Economic Forum: The Global and
Chinese Economy in the Post-COVID Era

MPI The Impact of High-Level Exchanges on the Trend of
July 28 |Sino-US Relations and the Development of China's
Surrounding Areas

July 11

Chinese-style Paper Fan Painting Workshop by Marie

MFM July 23 Painting Materials

July 13 |Building an Enterprise Compliance Management System

Rules and Acquisition Skills Related to Evidence for

July 27 .
vy Intellectual Property Infringement Cases

Seminars

New Anti-Monopoly Issues and Compliance Responses in
the Digital Economy Era

Green and Low-Carbon Salon: How to create a
FIEs Community@ July 3 low-carbon, healthy, and sustainable workplace
environment?

July 27

Honggiao
July 14 |Health Salon on First-Aid Knowledge
July 4 |Automotive Branch: 20th Anniversary and Re-Election
Commerce Committee: Visit and Inspection of Lingang
July 6
New Area
Branch Activities Japanese Enterprises Branch: “Topics Related to Finance,
July 14 |Diplomatic Etiquette, and Japanese Culture” Sharing
Session
July 15-17 Foreign Enterprise Volunteer Service Committee: "Offline

Training of Young Psychology Teacher Support Program"

In Jul., SHFIA welcomed 6 new members, and so far in 2023, 64 new enterprises have

joined the association.

KARL STORZ Endoscopy (Shanghai) Co., Ltd.
Founded in 1945 in Tuttlingen, Germany, medical technology company KARL STORZ

is a world leader in endoscopy. As a family business currently managed by the third



generation of leaders, KARL STORZ has 8,300 employees in 40 countries around the world,
and its business areas cover human medicine and animal medicine, providing more than
15,000 products to the world. Through sincere cooperation with the world’s top doctors,
universities and research institutions, KARL STORZ has continuously coverted clinical
needs and research results into high-quality products and services, and promoted the

sustainable development of minimally invasive surgical techniques.

Today, "KARL STORZ" has become the synonym of "forward-looking design", "fine
manufacturing process" and "excellent clinical effect". The company has multiple
production sites in Germany, the US, Switzerland and Estonia. In 1996, KARL STORZ
officially entered the Chinese market, providing advanced and reliable endoscopic
products and integrated operating room solutions for medical institutions at all levels in
China, promoting the availability of minimally invasive surgical technology innovation
and high-quality medical care in all departments from head to toe, and serving the vast

number of medical staff while benefiting Chinese patients.

At present, KARL STORZ has subsidiaries in Shanghai and Hong Kong. Its China
headquarters is located in Shanghai, and it has branches in 10 cities including Beijing,

Guangzhou, Chengdu and Shenyang.

Otis Elevator Management (Shanghai) Co., Ltd.
Otis is a world-renowned elevator and escalator manufacturer, and installation and

maintenance service provider. Globally, Otis transports about 2 billion passengers every
day, and currently maintains more than 2.1 million elevators and escalators, ranking first
in the industry. Otis elevators are found in many landmark buildings, residences, office
buildings, transportation hubs and people's daily life around the world. Otis' business
scope covers more than 200 countries and regions, with about 1,400 branches and offices

around the world.

Otis has always adhered to the concept of parallel business development and corporate
responsibility. It is committed to eliminating prejudice, embracing diversity and inclusion,
and creating a workplace environment with a sense of belonging and security for every
Otis employee; developing and cultivating talents in the company, and helping to cultivate
the next generation's interest in science and technology; and caring for and growing
together with the surrounding communities. Our goal is to achieve gender equality in
senior management globally by 2030. At the same time, Otis actively fulfills its corporate

social responsibilities. Through talent training programs, innovation competitions and



volunteer activities, it encourages young people to unleash their creativity, assists the
community’s mobility, and helps the elderly and people in need cope with mobility

challenges.

BSI Management System Certification (Beijing) Co., Ltd.
Founded in 1901, the British Standards Institution (BSI) is the world's first national

standards body and one of the founding members of the International Standards
Organization (ISO). BSI is a business improvement company that can help organizations
transform best practice standards into excellent habits. It fulfills its corporate mission to
"inspire trust and create a more resilient world." After more than 100 years of development,
BSI has become a globally recognized best practice specialist serving 86,000 clients in 195
countries around the world. As one of the oldest and most authoritative standard setting
and certification bodies in the world, it provides professional services covering multiple
industries including automobile, aviation, construction, food, retail and health. Based on
BSI Group's professional services in standard designation, certification services, regulatory
supervision and capacity building, BSI is committed to improving customer performance,

enhancing sustainability, managing risks and ultimately building resilient organizations.

Shanghai Leverage Supply Chain Management Co., Ltd.
Leverage is an international third-party supply chain management service organization

of integrity, transparency, and responsibility. Guaranteed by advanced technology and
high-quality, high-demand and high-efficiency service attitude, it provides one-stop and

customized supply chain management services for various enterprises.

Leverage is China's first integrity certification standard inspection agency; an inspection
and appraisal agency approved by the General Administration of Quality Supervision,
Inspection and Quarantine and the General Administration of Customs, and recognized by
the China National Accreditation Service for Conformity Assessment; and a certification

agency recognized by the China Certification and Accreditation Administration

At the same time, Leverage is also a SA8000 social responsibility certification body
accredited by SAAS; a member of the IPE organization; an authorized institution of the
ILO International Labor Organization-SCORE sustainable development project; a signatory
enterprise of the UNGC United Nations Global Compact Organization; a service agency of
the Yangtze River Delta Belt and Road International Certification Alliance; a member of the
Yangtze River Delta Green and Low Carbon Development Action Community; a member

of the Life Cycle Green Management Professional Committee; a member of the China



Corporate Climate Action; an AA1000 sustainable development (ESG) report verification
agency; a member of the Science-Based Targets initiative; a supporter of the Task Force on
Climate-related Financial Disclosures; an agency recognized by the Environmental Product

Declaration; and a signatory of the United Nations Principles for Responsible Investment.

Leverage provides customers with factory audit, certification, verification, inspection,
product testing, e-commerce supply chain management, training, Ecovadis/CDP/Sbti/
CSA technical consulting, SCORE corporate sustainability training programs, service
certification, product certification, ISO management system certification (ISO 9001/1SO
14001/1SO 45001/1SO 13485/ISO 37001/ ISO 37301, etc.), SA8000 social responsibility
certification, mystery shopper service, OCl marine plastic recycling certification,
corporate integrity evaluation, customized sustainability solutions Program and ESG
report compilation and rating, ISO 14064 and ISO 14067 GHG carbon inventory-, carbon

footprint- and carbon-neutrality-related services.

Toshiba Elevator (China) Co., Ltd.
Toshiba Elevator leads innovation with Toshiba's technological accumulation, and has

always been committed to the research, development and manufacture of safe and high-
quality elevator products. The ultra-high-speed Toshiba elevator with a speed of 1,010
meters per minute has been certified by the Guinness Book of Records and is world-
renowned (operating in Taipei 101 Building, keeping the record for 10 years, and in safe
operation for more than 19 years), and it also has double-decker ultra-high-speed elevator
technology with automatic floor spacing adjustment (running in the Shanghai World
Financial Center). Now relying on rich experience and core elevator technology, Toshiba
has integrated Al and loT technologies into elevator technology, and launched Smart Door
Al image recognition smart door system, GA2000-RTS Al building management system,
and Toshiba Elevator IoT solution. In addition, it has realized a breakthrough in the large-

capacity, high-speed elevator passenger flow solution (used by Tokyo Skytree).
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